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How to Check Your Device before the Conference  

We encourage you to test your system using the instructions below several days before the conference 
begins to ensure you can join quickly and on time.  

PLEASE READ THE SYSTEM TEST INSTRUCTIONS BELOW TO MAKE SURE YOUR COMPUTER HAS THE HARDWARE 
AND SOFTWARE TO ATTEND THE CONFERENCE. 

This event will be completely web-based, so there will be no teleconference number or passcodes. 

You will need a device with speakers in order to hear the presentations. You can also use headphones. 

To attend the conference, pick your platform below to ensure you have the required operating system and 
browser. You will need to make sure you have a HTML5 compatible browser/device. See below for the device 
type and required operating system and browser. 

You can also see if your device meets the system requirements, by using this link: 
https://ncnla.peachnewmedia.com/SystemCheckv3/index.php?topic_id=385197 

Windows Desktop/Laptop 
Operating System: Windows XP or newer 
Browser: Internet Explorer 10 or above, Mozilla Firefox 3.4 and above, Google Chrome 

Mac MacBook/iMac 
Hardware: An Intel Based Mac 
Operating System: Mac OS 10.6 and above 
Browser: Safari 4 and above, Mozilla Firefox 3.4 and above, Google Chrome 

Linux Desktop/Laptop/Chromebook 
Browser: Mozilla Firefox 3.4 and above, Google Chrome 

iOS iPhone/iPad 
iOS version 5 or greater 

Android Smartphone/Tablet 
Android version 3 or greater 

You will need to make sure you have the Adobe Flash plug-in or a HTML5 compatible browser/device. Due to 
the complex nature of HTML5 support, please visit this page to confirm your browser's HTML5 video and audio 
compatibility. H.264 video and AAC audio must be supported. 
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